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For the last year, the Central London Careers Hub has focused on 

embedding our work locally and creating long-lasting, sustainable 

relationships within our network.

We are delighted to enter our fourth year with a continued focus on inclusion and social mobility, 

building on the solid foundations laid in the first three years of the Careers Hub.

I am incredibly proud of our team and the work we have accomplished across Central London and 

beyond this academic year. This includes our partnership work with educators, employers and 

providers who have journeyed with us, continually striving for impactful and innovative solutions to 

the challenges within the career’s education space.

There has been a continued emphasis on collaborative working approaches across Central 

London, as well as with the other three sub-regional London hubs. This has resulted in a cohesive 

and unified approach to both the challenges and opportunities within London. We remain 

committed to our mission of ensuring every young person receives the best available support and 

access to opportunities to find their best next step.

We are delighted to be working with your institution and look forward to continuing to support your 

work in 2024/25. 

Michelle Sporle

Strategic Hub Lead

Welcome back to Careers Spotlight



Understanding Apprenticeships:

Connor Natella

Ben Rowland is the Chief Executive Officer of the 

Association of Employment and Learning Providers 

(AELP), in this interview we discuss his book aimed 

at guiding young people through the apprenticeship 

landscape.

Ben, thanks for joining us for this National 

Apprenticeship Week special edition of Careers 

Spotlight. Can you tell me what inspired the book, 

who did you have in mind whilst writing it?

I certainly had the young person considering their 

options in mind as I wrote it. It’s essentially a culmination 

of around a decade of conversations about 

apprenticeships with people either thinking about 

apprenticeships, applying for them, doing them, those 

that have done them and those who wish they had. The 

same sort of things would come up; misconceptions, 

worries, hopes for the future. So, the book is trying to 

capture all of that and is structured around the journey 

they’ll go through. Quite a lot of it is around helping the 

young person to understand where other people are 

coming from in this, because they're often not short of 

advice, but how do you know how to reconcile conflicting 

advice and why is this person pushing this route when 

someone else is pushing this other route, so its about 

helping to equip them to come to their own conclusions, 

really.

And is this something that will support those giving 

that advice, the teachers, careers leaders, parents 

etc?

Absolutely, the feedback I've had from them is that they 

find it valuable that it is written for a young person, as it 

takes them out of their own mindsets and perspective 

and into the perspective of the young person who they 

want to advise and support. I think people have found 

that refreshing and helpful.

It’s interesting what you say about there being a lot 

of advice out there, I sometimes think it must get 

quite confusing for students hearing about so many 

different options. Will reading this help to cut 

through the noise of it all?

I think it’s such a deep and personal thing choosing what 

you’re going to do next, and often you’re hearing from 

people who are passionate about a particular route 

because it was great for them, you know?

In conversation with Ben Rowland

There’s a mismatch in confidence because often it’s a 

case of, well, this teacher or parent probably knows 

better, they had a great time at University for example, 

and they seem confident that this or that is the right 

option for me. That’s not necessarily bad advice, it’s a 

very human thing to want to recommend a great 

experience you had to others, but you don’t know about 

all the options you didn’t take, and this is a bit of a 

counterweight and a resource for that trusted adult in the 

position of having that conversation.

We often speak here at the Careers Hub of the 

mission to build informed choices, I guess that 

speaks to the challenge of that?

Of course, and in addition to the book we’ve developed 

a series of lesson plans to go along with it. The idea is to 

deliver the messages in chunks as this is really a 

conversation that needs to happen over time, building 

understanding as you go. I really want to move people 

away from this mindset of ‘right, you need to make a 

decision, oh and it needs to be now’. How about, here’s 

a really viable option for your interests and now let’s talk 

about the practicalities of what’s available, how to get 

there and so on. So, you may have a first choice, but 

what about a second or third? What happens if the first 

choice doesn’t work out? I go into that in a section of the 

book, we look at a case study of someone who was 

turned down for an apprenticeship at Facebook which 

would have been amazing. He’s now 27, in a brilliant 

role that he loves and sort of thinking, ‘I’m glad that 

didn’t work out’, in a way. We need to remember 

everyone’s career paths are seen, or at least made 

sense of, in rear view mirrors and I wanted to write about 

how to navigate disappointment in the moment and just 

to have more options available to you.

We’re speaking at a time where there is an intense 

focus on skills in the context of economic as well as 

education policy, and there seems to be a real focus 

in the debate on the role of apprenticeships. Where 

do you see the opportunities ahead?  

I’m confident we’re moving towards a better time, but the 

Government needs to get a few things right for that. Key 

is getting those employers not currently excited about 

apprenticeships, excited about them. They need to find a 

way of showing those employers how to do this, and 

how to do it well. 



I’m always going to want everyone to be looking at this, 

but the people who aren’t doing it don’t even see the 

need to look at it. So, we all need to find a way of 

showing them how exciting and valuable they are if they 

can get to the point of hiring that young person and 

investing in them. I have to say the introduction of 

Foundation Apprenticeships is a positive thing, they’ll 

bring huge opportunities for young people to get into 

industry with the added flexibility for employers. We want 

to see shorter durations; we’ve argued for six months. It 

would take some of the pressure off the apprentice 

where an eighteen-month apprenticeship can seem like 

a massive decision, whereas a shorter commitment can 

help those who are a bit less confident in their abilities or 

the study programme to think, well, what’s the worst that 

can happen? I’m going to learn stuff and I’ll experience 

the industry. It’s good for those young people and it’s 

good for employers who want to invest in their workforce 

without it seeming like a massive commitment straight 

away. Ultimately, I’m positive about the direction and 

we’re patiently pushing the government to do things that 

will get non-adopters to be adopters. 

Your book looks at case studies involving industries 

not always typically associated with 

apprenticeships. We often hear of the 

misconceptions around them that still exist, such as 

‘they’re just for getting into a trade profession’. Was 

addressing that important to you in writing it? 

Well firstly, I think there still exists a kind of innate 

snobbery about manual work. The fact is that it is usually 

pretty stable work, that often pays very well, that can 

support people to become their own boss in time and 

teaches them lifelong skills. There’s plenty of people in 

jobs they studied for three years to get, wondering why 

they’re on £23k three years into their career, which 

might be fine for them, earnings aren’t the only thing to 

consider, but then why do people kind of look down on 

the person in the white van who’s decided to go learn a 

trade and build a career that way? The other thing here 

is what happens with Level 7 apprenticeships and 

whether the government will fund people under a certain 

age to do them. If they do support young people to 

access these, it will encourage firms in other industries 

like legal and accounting to reconsider their graduate 

intakes and rethink their school leaver approach in terms 

of maximising their chances of levy funding for these 

programmes. 

How do young people make sure the 

apprenticeship’s learning provider is the right one 

for them, not just the employer?

The first thing to say is that universities, colleges and 

training providers are all members of AELP, so we work 

with them all. Just as not every degree course is perfect 

for everyone, not every apprenticeship will be either. It 

can be tricky, though, for careers advisers who are very 

familiar with the kind of language, or the shared syntax, 

that university admissions offers will use. They know 

how to navigate the glossy brochure that the marketing 

department have developed. The language is going to 

be different when speaking to independent training 

providers who don’t have the same kind of budgets or 

reach. Ofsted judgements can be familiar ground for 

advisers to reach for, too, but they know that if the 

inspection was years ago that plenty may have changed 

in either direction. Ultimately, it’s about supporting 

people to do the research. Look at the testimonials, find 

out what it’s like to learn with this provider and employer. 

Ask questions. Ask as many questions as you get 

asked, you want to make the best choice for you, and it 

just makes sense to ensure that you have as much 

information as you need to make it. 

Finally, what would you say to those who are 

considering apprenticeships, or advising those who 

might be in the future?

I think a lot gets said about a lack of confidence from 

young people when thinking about apprenticeships, I 

often suspect that’s a bit of a projection. I totally get it 

because if you’re used to talking about UCAS and 

graduate jobs and so on, and then you’re being asked 

about this other world where you’re hearing about Level 

7s being defunded and so on, or the government’s 

pushing this or that, what I really want to say there is just 

as you don’t get worried when there are changes to the 

University offer, you recognise it evolves and changes 

over time but is built on solid underpinning principles, 

the same is true of apprenticeships. I think that should 

give people confidence. I know of many employers 

who’ll say look, come and see how we do this. If you’re 

going to be fielding loads of questions from would be 

marketing apprentices or construction apprentices, it 

makes sense to go and see it happening and come 

away with a better idea of how it all works day to day. It’s 

amazing what half a day will do in these environments to 

help you articulate it to young people.

‘Understanding Apprenticeships: An Essential 

Guide’ is written by Ben Rowland and published by 

Trotman Indigo Publishing. Available at 

trotman.co.uk/products/understanding-

apprenticeships









NAW2025 Promotion Pack

Classroom Activities
If you're looking for resources for your 
students to enjoy in the classroom 
this year why not check out the 
Student Activity Pack, helpfully 
accompanied by the Teacher Answer 
Booklet.

Our Puzzle Sheets are a great way for 
students to learn about 
apprenticeships and have fun!

This year we've created a pack just 
for schools and colleges to help them 
promote their involvement in 
National Apprenticeship Week!

The pack contains display screens, 
social media assets, 
communications messaging for your 
newsletters, posters for your events 
and much more.



Subject-led activities
Teachers, we've added to the subject-
led posters, now featuring 20 
subjects, including Sociology, 
Textiles, Psychology, Media Studies 
and Law.

We've also created guidance on how 
to use the full subject-led bundles - 
posters, teacher guides, student 
activities and lesson slides!

New arcade games & quiz
Check out 8 new games, including 
apprenticeship wordsearch, FAQ 
match-up, whack-a-mole, meet the 
employer logo reveal, new T Levels 
games and more!

We've also updated the 
Apprenticeship Quiz for 2025 too, 
everyone's favourite NAW2025 
tradition!

Updated assembly film
We'll be releasing the updated 
assembly film on 3rd February, a 
great way for all audiences to 
discover apprenticeships!

The film answers key questions 
around apprenticeships, what to 
expect when applying and explores 
the wide range of opportunities 
available.





Would you like to be paid to work for one of our teams at City Hall and 
gain a Business Administration Apprenticeship?
Our apprenticeship programme will give you valuable experience in your chosen area of work, 

it also leads towards a Business Administration Apprenticeship.

As an apprentice you will work within one of our teams during your 18 months. But you are 

also encouraged to get involved with as many different teams as possible, to make the most 

of your time here.

Our apprenticeships are:

• run as 18-month placements

• paid an annual salary of 

£23,071 (equivalent to the London 

living wage)

• designed to fit alongside 

apprentices working towards a 

Business Administration 

Apprenticeship

• subject to normal recruitment 

process in terms of 

advertisement, application 

process, pre-employment checks 

and terms and conditions of 

employment.

What our previous apprentices 

say

Lucienne was an apprentice in the Secretariat 
team. She now works as a Project Officer in the 
London Assembly Secretariat

Calum did his apprenticeship with the Facilities 
Management (FM) team, before progressing on 
to a Higher Apprenticeship within the 
Technology Group. He now works as a Project 
Support Officer

James started as an apprentice within the 
Intelligence Opinion and Research team. He 
stayed with the team to complete his Higher 
Apprenticeship

Honor was an apprentice in the Economic and 
Business Policy Unit (EBPU) team and has since 
become a Committee Assistant in the London 
Assembly Secretariat





Understanding Apprenticeships:

Connor Natella

Ben Rowland is the Chief Executive Officer of the 

Association of Employment and Learning Providers 

(AELP), in this interview we discuss his new book 

aimed at guiding young people through the 

apprenticeship landscape.

Ben, thanks for joining us for this National 

Apprenticeship Week special edition of Careers 

Spotlight. Can you tell me what inspired the book, 

who did you have in mind whilst writing it?

I certainly had the young person considering their 

options in mind as I wrote it. It’s essentially a culmination 

of around a decade of conversations about 

apprenticeships with people either thinking about 

apprenticeships, applying for them, doing them, those 

that have done them and those who wish they had. The 

same sort of things would come up; misconceptions, 

worries, hopes for the future. So, the book is trying to 

capture all of that and is structured around the journey 

they’ll go through. Quite a lot of it is around helping the 

young person to understand where other people are 

coming from in this, because they're often not short of 

advice, but how do you know how to reconcile conflicting 

advice and why is this person pushing this route when 

someone else is pushing this other route, so its about 

helping to equip them to come to their own conclusions, 

really.

And is this something that will support those giving 

that advice, the teachers, careers leaders, parents 

etc?

Absolutely, the feedback I've had from them is that they 

find it valuable that it is written for a young person, as it 

takes them out of their own mindsets and perspective 

and into the perspective of the young person who they 

want to advise and support. I think people have found 

that refreshing and helpful.

It’s interesting what you say about there being a lot 

of advice out there, I sometimes think it must get 

quite confusing for students hearing about so many 

different options. Will reading this help to cut 

through the noise of it all?

I think it’s such a deep and personal thing choosing what 

you’re going to do next, and often you’re hearing from 

people who are passionate about a particular route 

because it was great for them, you know?

In conversation with Ben Rowland

There’s a mismatch in confidence because often it’s a 

case of, well, this teacher or parent probably knows 

better, they had a great time at University for example, 

and they seem confident that this or that is the right 

option for me. That’s not necessarily bad advice, it’s a 

very human thing to want to recommend a great 

experience you had to others, but you don’t know about 

all the options you didn’t take, and this is a bit of a 

counterweight and a resource for that trusted adult in the 

position of having that conversation.

We often speak here at the Careers Hub of the 

mission to build informed choices, I guess that 

speaks to the challenge of that?

Of course, and in addition to the book we’ve developed 

a series of lesson plans to go along with it. The idea is to 

deliver the messages in chunks as this is really a 

conversation that needs to happen over time, building 

understanding as you go. I really want to move people 

away from this mindset of ‘right, you need to make a 

decision, oh and it needs to be now’. How about, here’s 

a really viable option for your interests and now let’s talk 

about the practicalities of what’s available, how to get 

there and so on. So, you may have a first choice, but 

what about a second or third? What happens if the first 

choice doesn’t work out? I go into that in a section of the 

book, we look at a case study of someone who was 

turned down for an apprenticeship at Facebook which 

would have been amazing. He’s now 27, in a brilliant 

role that he loves and sort of thinking, ‘I’m glad that 

didn’t work out’, in a way. We need to remember 

everyone’s career paths are seen, or at least made 

sense of, in rear view mirrors and I wanted to write about 

how to navigate disappointment in the moment and just 

to have more options available to you.

We’re speaking at a time where there is an intense 

focus on skills in the context of economic as well as 

education policy, and there seems to be a real focus 

in the debate on the role of apprenticeships. Where 

do you see the opportunities ahead?  

I’m confident we’re moving towards a better time, but the 

Government needs to get a few things right for that. Key 

is getting those employers not currently excited about 

apprenticeships, excited about them. They need to find a 

way of showing those employers how to do this, and 

how to do it well. 



I’m always going to want everyone to be looking at this, 

but the people who aren’t doing it don’t even see the 

need to look at it. So, we all need to find a way of 

showing them how exciting and valuable they are if they 

can get to the point of hiring that young person and 

investing in them. I have to say the introduction of 

Foundation Apprenticeships is a positive thing, they’ll 

bring huge opportunities for young people to get into 

industry with the added flexibility for employers. We want 

to see shorter durations; we’ve argued for six months. It 

would take some of the pressure off the apprentice 

where an eighteen-month apprenticeship can seem like 

a massive decision, whereas a shorter commitment can 

help those who are a bit less confident in their abilities or 

the study programme to think, well, what’s the worst that 

can happen? I’m going to learn stuff and I’ll experience 

the industry. It’s good for those young people and it’s 

good for employers who want to invest in their workforce 

without it seeming like a massive commitment straight 

away. Ultimately, I’m positive about the direction and 

we’re patiently pushing the government to do things that 

will get non-adopters to be adopters. 

Your book looks at case studies involving industries 

not always typically associated with 

apprenticeships. We often hear of the 

misconceptions around them that still exist, such as 

‘they’re just for getting into a trade profession’. Was 

addressing that important to you in writing it? 

Well firstly, I think there still exists a kind of innate 

snobbery about manual work. The fact is that it is usually 

pretty stable work, that often pays very well, that can 

support people to become their own boss in time and 

teaches them lifelong skills. There’s plenty of people in 

jobs they studied for three years to get, wondering why 

they’re on £23k three years into their career, which 

might be fine for them, earnings aren’t the only thing to 

consider, but then why do people kind of look down on 

the person in the white van who’s decided to go learn a 

trade and build a career that way? The other thing here 

is what happens with Level 7 apprenticeships and 

whether the government will fund people under a certain 

age to do them. If they do support young people to 

access these, it will encourage firms in other industries 

like legal and accounting to reconsider their graduate 

intakes and rethink their school leaver approach in terms 

of maximising their chances of levy funding for these 

programmes. 

How do young people make sure the 

apprenticeship’s learning provider is the right one 

for them, not just the employer?

The first thing to say is that universities, colleges and 

training providers are all members of AELP, so we work 

with them all. Just as not every degree course is perfect 

for everyone, not every apprenticeship will be either. It 

can be tricky, though, for careers advisers who are very 

familiar with the kind of language, or the shared syntax, 

that university admissions offers will use. They know 

how to navigate the glossy brochure that the marketing 

department have developed. The language is going to 

be different when speaking to independent training 

providers who don’t have the same kind of budgets or 

reach. Ofsted judgements can be familiar ground for 

advisers to reach for, too, but they know that if the 

inspection was years ago that plenty may have changed 

in either direction. Ultimately, it’s about supporting 

people to do the research. Look at the testimonials, find 

out what it’s like to learn with this provider and employer. 

Ask questions. Ask as many questions as you get 

asked, you want to make the best choice for you, and it 

just makes sense to ensure that you have as much 

information as you need to make it. 

Finally, what would you say to those who are 

considering apprenticeships, or advising those who 

might be in the future?

I think a lot gets said about a lack of confidence from 

young people when thinking about apprenticeships, I 

often suspect that’s a bit of a projection. I totally get it 

because if you’re used to talking about UCAS and 

graduate jobs and so on, and then you’re being asked 

about this other world where you’re hearing about Level 

7s being defunded and so on, or the government’s 

pushing this or that, what I really want to say there is just 

as you don’t get worried when there are changes to the 

University offer, you recognise it evolves and changes 

over time but is built on solid underpinning principles, 

the same is true of apprenticeships. I think that should 

give people confidence. I know of many employers 

who’ll say look, come and see how we do this. If you’re 

going to be fielding loads of questions from would be 

marketing apprentices or construction apprentices, it 

makes sense to go and see it happening and come 

away with a better idea of how it all works day to day. It’s 

amazing what half a day will do in these environments to 

help you articulate it to young people.

‘Understanding Apprenticeships: An Essential 

Guide’ is written by Ben Rowland and published by 

Trotman Publishing. Available at 

trotman.co.uk/products/understanding-

apprenticeships
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