




“A highlight for me was seeing the 
realisation that Design was a much 
broader topic than originally perceived 
and understanding how intertwined we 
are with the day to day operation of the 
business”, said Tony Sobers, Design Lead 
at Lloyd’s Banking, “I think the other 
highlight was getting across the varied 
backgrounds of the people that 
presented on the day, I think that above 
all highlighted the diversity we are 
seeking in our team.”
“I hope that gave the tutors the 
confidence to go back to the students 
with a better understanding of Design in 
financial services and the ability to 
honestly say that we really do need 
those diverse backgrounds, and varied 
career experiences, to help us build 
better customer experiences. The 
design team encompasses a range of 
roles, the more diverse, the better 
foundation for us to inform our work. 
Each of the facilitators took away 
something positive from the encounter, 
we enjoyed the questions asked and the 
opportunity to inform the next 
generation design talent. 
Hopefully we can run another of these 
sessions, I personally had a lot of fun 
with this, and I hope it becomes a 
regular fixture.”
If you would like your school to 
participate in a Teacher Encounter Day, 
please see the opportunities currently 
available through The Central London 
Careers Hub with STEM industry focus at 
UCL and Investment and Finance at 
Investment 20/20. Please email 
Rebecca.Wyatt@reed.com for further 
information.

Feature

Lloyds Bank open doors to 
educators in innovative 
teacher encounter

Rebecca Wyatt

The Lloyds Bank Design Team recently 
opened their doors to host sixteen 
teachers from Southwark College to 
participate in a Teacher Encounter 
experience in partnership with The Central 
London Careers Hub.
The objective was for teachers to 
experience a day in a leading financial 
services company to gain a better 
understanding on how curriculum subjects 
link to the skills needed for specific roles 
within the industry. Educators had the 
opportunity to meet practitioners and 
explore the variety of creative roles 
available within the financial sector. 
Reflections of the day were then discussed 
and workshopped to create tangible 
outcomes for students once back in the 
classroom.
Highlights of the day included interacting 
with multiple design teams at Lloyds 
Banking, to understand what skills make a 
‘great designer’, this was facilitated by 
apprentices, interns and senior managers 
across various departments. It was a 
theme of the day that, while no career 
pathway into the sector had been same, 
one commonality was the passion for 
collaboration, creative ideas and curiosity 
to find innovative solutions.
The Lloyd’s team also discussed their 
passion for inclusion as individuals shared 
their own varied career journeys, 
discussed multiple pathways into the 
company, signposted opportunities such 
as apprenticeships and internships, and 
detailed the importance of challenging 
stereotypes in finance and banking to 
champion a diverse and inclusive future 
talent pipeline. Through this discussion, 
teachers gained an insight into the current 
labour market, including a look at the rich 
landscape of design and the emergence of 
creative roles within the sector.

The day concluded with feedback on 
how to integrate gained knowledge back 
into the classroom for students, to 
upskill and best prepare them for the 
world of work. Educators and industry 
professionals engaged in an open 
discussion on what skills employers 
within this sector are looking for to 
assist the support and development of 
students’ skillsets for a wider option of 
pathways post-16.

One teacher commented, “the design 
think-tanks have shown the need for 
more collaborative approaches to tasks 
in the classroom which will foster more 
creative problem solving and critical 
thinking”.
Another teacher expressed that they 
feel more confident to implement ‘more 
questioning in the classroom’, to break 
down ‘the why’ in assignment topics to 
find multiple solutions to allow for more 
self-assessment, critical thinking and 
broaden students’ transferable skills.
Lloyd’s Banking is a member of the 
Cornerstone Employer group for the 
Careers Hub and has demonstrated their 
commitment to engaging with future 
talent in innovative ways, such as the 
pioneering Teacher Encounters 
programme. 













81.7% of students reported that the 
careers fair provided an opportunity for 
them to network with employers from a 
wide range of industries that interested 
them. 
91.5% of students reported careers fair 
provided an opportunity for them to 
learn about what work is like or what it 
takes to be successful in the workplace, 
from multiple employers. 
94.3% of students reported that the 
opportunity to ask questions and 
network inspired them to think about 
their future options.”
The event perfectly captured three 
strategies the Central London Careers 
Hub has championed as best practice for 
schools in the 2023/24 academic year. 
Active employer engagement, especially 
where there are local, sustainable 
partnerships to be made. Creating space 
for alumni to contribute to careers 
provision. Finally, a comprehensive 
feedback plan to capture the voice of 
students and support continued 
development. 
If you’re planning events like this in the 
new year, reach out to your Enterprise 
Coordinator to hear about how the Hub 
can support you.

From the Network

Prendergast Vale School: 
Excellent careers experiences 
for Lewisham students

Colleen Brown

Lewisham is a part of London with a real 
story to tell. With over 300,000 people 
living in the borough, it is densely 
populated, however, with a job density of 
just 0.45 (under half of London’s average 
of 1.07) it can be a challenge for young 
people to get access to opportunities that 
will help them to shape their future study 
and early career decisions.
Local schools like Prendergast Vale are 
seeking to find new ways of working with 
local industry partners to support their 
students. 
Assistant Headteacher Enza Dello Buono is 
at the forefront of the school's approach 
and has contributed immensely through 
various careers leader forums within the 
borough throughout the academic year.
This year the school delivered a highly 
impactful careers event for their 
secondary students:
“Students across the secondary phase 
participated in a careers fair on 19th 
January with the objective of supporting 
Year 9 with their option choices, Year 11 
with their post-16 choices and other year 
groups with the opportunity to participate 
in a meaningful networking event with 
employers from a wide range of industries 
and backgrounds. 
We welcomed around 20 professionals 
representing the Royal Air force and Royal 
Navy, Civil service, Actors and Bankers, 
Audio-visual marketing producers, various 
roles within the NHS including Dentistry, 
Podiatry and Director of sales and 
Development, Beauty School, 
Entrepreneurs, Music producers, Asset 
managers and so many more! Students 
spent time networking, asking questions 
and understanding how to gain access to 
different employment sectors. 

Three of our visiting representatives 
were ex-Prendergast Vale students, Joey 
Weller went on to studying at 
Prendergast 6th form before going to 
Durham University to study Physics. He 
is currently looking for a PhD in optics or 
astrophysics. Tyreke Leslie who trained 
at the Brit School and The Guildhall 
School of Music & Drama. After 
graduating, he became a member of the 
Royal Shakespeare Company and has 
done two shows with them as well as 
other projects with various 
organisations including the Royal Court 
Theatre, and some short films. Dawud 
Khan went on to complete a degree in 
sports science at Loughborough 
University and is now studying to 
become a personal trainer. 
Ralph-Lewis Ackah is also an ex-
Vale/Prendergast 6th form student and 
member of the Leathersellers’ 
Company. He is currently completing a 
Masters degree in History at UCL and is 
deeply invested in working with our 
students to improve opportunities and 
outcomes. 



Marc Crawley, Elena Vidal (The Courtyard)

From the Network

Central London Careers Hub 
Attends Annual Autism Show 

with Brain in Hand

Alex Long

On Friday 14th June, Operational Hub 
Lead Alexander Long and Strategic 
Hub Lead, Michelle Sporle attended 
the annual Autism Show, hosted at 
London’s Excel in association with 
‘Brain in Hand’. 
During the event they attended several 
talks that detailed barriers faced by the 
SEND community. They heard profound 
speeches from those directly impacted by 
these challenges, in addition to businesses 
and educational settings that support 
individuals with additional needs, daily. 
Although the presentations covered some 
stark statistics and deeply frustrating 
anecdotes; detailing micro/macro 
aggressions, the main message of the day 
was one of opportunity. Highlighted by all 
speakers, was the opportunity we, as a 
collective have to change the playing field 
for both individuals currently facing 
barriers, as well as the generations that 
follow. 
The Central London Careers Hub have had 
a keen focus on ensuring we support SEND 
individuals into the world of work by 
providing an array of career opportunities. 
These have included conferences for 
educators/businesses, sensory workshops 
for PMLD students,  the Autism Reality 
Experience (link to previous article?)  for 
educators and much, much more. 
Enterprise Advisor Marc Crawley who 
attended one of these opportunities said, 
As the father of an Autistic son it was 
incredibly insightful to get a sense of some 
of the challenges Autistic individuals 
navigate,

The key takeaway for me was the 
energy that it must take to navigate the 
sensory overload and concentrate on 
even the most straightforward of tasks. 
From a professional perspective it 
reinforced my view that 
sensory adjustments should be 
commonplace for every Autistic 
individual.”

With all of this in mind, this feels like a 
good opportunity to tell you about an 
event being hosted by The Central 
London Careers Hub and BAFTA, on 10th 
July, LIVE from Addey and Stanhope 
School in Lewisham. The event will 
feature individuals from across the 
creative sector and shine a light on the 
unique strengths that neurodivergent 
individuals bring to the industry. 
Through an inspiring career panel, we 
will explore different routes into a world 
of work that can often feel difficult to 
crack into. 

The Central London Careers Hub work 
with education institutions of all types 
throughout the region, including special 
schools, with tailored support set to 
grow in the new academic year. 
Strategic Hub Lead, Michelle Sporle, 
said, “As a Hub we are proud of the 
work being done across all of our 
institutions to ensure their provision is 
accessible and inclusive. Challenging 
barriers to future study and 
employment is a driving mission of the 
Careers Hub and events like these 
showcase the latest advancements in 
the approach to achieving it. We are 
looking forward to working with all our 
partners towards this aim in 2024/25.”







































The National

Be there. Be inspired!

Apprenticeship
& Education
Event 
Our events bring together thousands of Students aged 
15+ from schools, sixth forms & colleges, parents, 
guardians & individuals together with Top UK 
Employers, Universities, Colleges & Training Providers. 
Our events provide those all-important face-to-face 
conversations in a fun and interactive setting.

Teachers and Careers Leaders of age 15+ 
Students 
• Your students will meet businesses face to 
face; discover apprenticeships & how to  
access apprenticeship programmes as well as 
other career routes into work.
• Your students will get up to date careers 
advice and guidance on a wide range of future 
career paths.
• Your students will get the opportunity to 
engage with universities, colleges, top UK 
employers & training providers.
• Your students will be able to access 
information on future study options.
• Your students can discover career 
opportunities and work experience 
placements.
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Supported Internships

DFN Project SEARCH is a Supported Internship hosted by 
Moorfields Eye Hospital since 2018. We support young people 
with mild learning disabilities and/or Autism, to gain work 
experience at different departments in the Hospital, and to go into 
paid employment at the end of the programme. Join us and meet 
the team. We are currently recruiting for September 2024!

CONTACT FOR MORE INFORMATION: 
02077045578 / 07759720744 
maria.rodriguez@candi.ac.uk
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We’ve teamed up with some of the digital 
industry’s trailblazers to showcase inspiring 
examples of people shifting the dial on diversity in 
this field. Our trailblazers are a group of creators 
and change-makers who are making digital 
inclusive for all and restarting the system along the 
way.

As part of this award-winning campaign, we’ve 
rolled out events, panel talks, workshops and short 
films – showing the real, accessible opportunities in 
digital and calling for more people like you to get 
involved in digital via higher education. And we 
have some exciting things coming up in the future.

Once you have made the decision to pursue digital, 
we can help you. We offer a flexible and exciting 
range of digital skills courses that will give you the 
skills you need for today’s jobs.







With the FREE Compass+ tool you can benchmark, manage, track and report on your 
school’s careers provision at individual student level. Once populated with student data 
(via your school’s Management Information System – MIS), Compass+ provides features 
that assist a school to do the following:

MONITORING & REPORTING
• Measure and monitor your careers provision effectively – 

create detailed reports and data visualisations. 
• Assess your school’s careers provision against the Gatsby 

Benchmarks
• Track individual students’ careers interests and intended 

destinations
• Track individual students’ actual destinations (what they 

do for 3 years after leaving the school)
• Download key information into reports, for the following 

purposes:
o For analysis and reporting within their school
o To provide data to local authorities to support them 

in their statutory duty to record the intended 
destinations of 16-year-olds.

o To provide systematic records to each student of the 
individual advice given to them as recommended in 
the Gatsby Benchmarks.

Employer Engagement
• Reach and build a wider network – receive relevant 

recommendations for activities and store your careers 
partners in one place.

• Input and store details of third-party organisations and 
contacts that can support their school with careers 
provision.

• Access the Future Skills Questionnaire (FSQ) here: Help to 
identify students at risk of NEET

Strategic PLANNING
• Plan and track careers activities for individual students
• Be more strategic and targeted – create custom groups, 

allowing you to target relevant careers interventions to the 
learners most in need.

FAQs 
WEBINARS
Training

USeFUL LINKS

https://resources.careersandenterprise.co.uk/resources/future-skills-questionnaire
https://careersandenterprise.zendesk.com/hc/en-gb/articles/4404119744914-Frequently-asked-questions-about-data-in-Compass-
https://careersandenterprise.zendesk.com/hc/en-gb/articles/4404658141074
https://cecdigitalhub.community.tc/catalog/compass-training-schools


The Future Skills Questionnaire is a tool to measure learners’ career-readiness.
FSQ covers key aspects of knowledge, skills and attitudes that are important for 
successful transitions.
Simple data insight can support you to make targeted interventions, evaluate your 
careers programme and identify the impact of careers education in your setting.

STEP 1

Access
Through Compass+ Account

STEP 2

Explain
Ensure students are aware

STEP 3

Complete
Generate unique survey links

STEP 4

Impact
Receive survey analysis

Why
• Identify gaps in a school’s provision
• Tailor careers activities to individual needs
• Measure progress of a careers programme 

over time
• The FSQ covers careers knowledge and skills 

and skills for life and work, with versions 
tailored for key transition points throughout 
secondary education and students with SEND

How
• There are five versions of the Future Skills Questionnaire, 

each tailored to transition points throughout secondary 
education and students with SEND. We suggest asking 
students to complete the questionnaire at each of these 
transition points, allowing you to evaluate and plan your 
careers programme.

• The Future Skills Questionnaire is available through 
Compass+, which allows results to be viewed alongside MIS 
and career activities data.

• The FSQ can be used in a classroom setting. A supervising 
staff member can provide information on the questionnaire 
before it is completed and offer support or guidance if 
needed.

Time
• The questionnaire should not take longer than 15 

minutes to complete. Students should complete the 
questionnaire on their own and will need access to a 
device with internet, for example a laptop or mobile 
phone.

Outcomes
• Starting Secondary (Year 7): to find out students’ 

baseline level of knowledge and views at the start of 
secondary school. This aggregated information could be 
used to design responsive career programmes. 

• Transition to KS3 (Years 8 and 9): to encourage 
students to think about their strengths and preferences, 
to make the connection between their GCSE subjects and 
careers, and to highlight needs for information and 
guidance. 

• GCSE Years (Years 10 and 11): as students make post16 
transition plans, to identify those with and without a plan 
or career ideas, to identify whether students know where 
to find IAG, and their understanding of 
selection/recruitment processes. 

• Post-16 Study (Years 12 and 13): to support students to 
make post-18 transitions.

“

Future Skills Questionnaire (FSQ)

It allows us to see what 
students are saying, so we 
can put interventions in place 
where necessary. FSQ has 
had a huge impact on our 
programme.”
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