NEW WOODLANDS SCHOOL PARENT QUESTIONNAIRE FEEDBACK

Spring 2/2026

KS1-4
Please put an ‘X’ Strongl | Agree Disagree | Strongl | Don’t
y y Know
Agree Disagre
e

1 | am happy with the progress my 62% 31% 5% — 2%
child is making.
Bullying (including persistent 58% 36% 3% — 3%
name calling) cyber, racist,
homophobic sexist and child on
child incidents) are rare. The
school deals with any cases of
the above fairly and quickly

3 | The school looks after my child 69% 29% 2% — —
well.

4 | My child is warm enough and 62% 33% 2% — 3%
comfortable in the school setting.

5 | The staff recognise my child as 64% 34% 2% — —
an individual and are responsive
to his/her needs.

6 | can easily contact the staff who 67% 29% — 2% 2%
care for my child.

7 | The school responds 64% 33% 3% — —
appropriately to my concerns.

8 | The school looks after my child’s 63% 31% 2% — 2%
mental health and wellbeing.
If not, how can we improve?

9 | know who to contact at the 62% 38% — — —
school if | have a concern and
feel comfortable to do so

10 | | know where to find the 56% 36% 3% 2% 3%
complaints policy

11 | Do you understand the meaning 64% 31% 5% — —
of the term Child on Child
abuse?

12 | Does the school support you to 64% 28% 3% — 5%
develop positive relationships
with your child/children?




13 | The school helps me understand my |  65% 28% 2% — 5%
child’s needs better

14 | The school supports me at the 61% 34% — — 3%
more challenging times

15 | The supports my child in developing 68% 28% 2% — 2%
positive relationships through the
PSHE program and relationship
work to better manage themselves

16 | The signposts support other 66% 26% — — 8%
services when/if | need them

17 | Have you visited Lewisham Family Yes No
Hub? 28% 72%
Yes/No/
What is a Family Hub?

18 | Is there anything else might help Yes No
you support your child’s needs? 7% 93%




